ORDER SHEET
IN THE HIGH COURT OF SINDH KARACHI

Const. Petition No. D - 4037 of 2025

Date Order with signature(s) of Judge(s)

1. For orders on office objection
2. For hearing of CMA No.17202/2025
3. For hearing of main case

11.08.2026

Mr. Javed Haleem, Advocate for the petitioner.

Mr. Dhani Bux, Advocate for respondent No.2 SBCA.

Ms. Nazia Siddiqui, Advocate for respondent No.4

Mr. Zulfiqar Ali Mirjat, Advocate for respondent No.5 K-Electric.
Mr. Masroor Ahmed, Advocate for respondent No.7.

Mr. Faizan Hussain Memon, Addl. A.G. Sindh.

Learned counsel for respondent No.2 submits that the department
has already introduced a Smart Complaint Redressal Mechanism (SCRM)
as well as an appellate committee, whereby a mechanism has been
provided and the petitioner is can file an application even through the
portal and the said application will be heard and decided in accordance
with law by the concerned authority within the shortest possible time. He
further submits that as far as this petition is concerned, it may be disposed
of with the directions to the petitioner to approach the Smart Complaint
Redressal Mechanism (SCRM) of the SBCA and file appropriate application
for redressal of his grievance. Learned counsel for the petitioner as well as
the other sides have no objection. Order accordingly. The Director General
SBCA is directed to hear and decide the application of the petitioner within
four weeks’ time from the date of filing the application strictly in
accordance with law. A copy of this order shall be sent by fax to the Director

General SBCA for compliance. Learned MIT-II to ensure compliance.
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